JCU Direct Deposit eRefund Set-Up

The JCU Direct Deposit eRefund allows for you to receive your refund quickly and easily. Avoid waiting for a check in the
mail and having to take it to the bank. eRefunds are only for students who are receiving a credit on their student
account.

Please note:

o eRefunds can only be set up by the student. Parents who are expecting a refund from a parent plus loan will
only receive a credit as a check in the mail at this time. If you are unsure if you or your student will be receiving
the credit from the parent plus loan please reach out to our Student Enroliment and Financial Services
Counselors to confirm.

e Please make sure you have set up your Title IV Authorization in your student profile to allow for a credit on your
account to be released. To change your Title IV Authorization please email the Title IV Authorization change
form to enrollment@jcu.edu.

Electronic Refund Set up

1.) Once logged into your billing profile you can select the Electronic Refunds tab to set up your account. If you have
set up an Electronic Refund account in the past and are looking to change the account please skip to step 3.
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2.) If this is your first time setting up an eRefund you will need to set up a Two-Step Verification first. Click the home
button in the top left corner to go back to the main page and click on Security Settings. This will take you to the

verification page. Once your perfered method is set-up you can go back to the Home screen again and go into
the Electronic Refund Tab again.
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3.) Once back on the Electronic Refund tab you should now be able to click on the Set Up Account button. Once you
have added your method and hit continue you will agree to the terms and click continue. Now you’re all set!
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eRefunds
eRefunds puts money in your account... FAST!
Ma mare trips to the bank or waiting for a paper check. Direct Deposit is the secure and convenient way to get your refund.

This displays only refunds issued through direct deposit setup in this system.

Current Refund Method

A Direct Deposit account for refunds has not been set up. -

Refund History for

You have no past refunds.

Set Up Refund Account

Account Information Billing Information

* Indicates required fields *Name on account: Mr. John Carrol

You can use any personal ches *Billing address: IR
Do not enter

8illing address line two:

er debit card numbers. Instead, enter the
fete routing number and bank account number
as found on a personal check

“City University Heights

“State: Onio (OH)
*Account type: Checking

“Postal Code:
*Routing number:

(Example)

0000000

*Save payment method as

My JCU Ehecking
XIOOODOU00000KX (example My Checking)

*Bank account number:

*Confirm account number: 000000000000

Set Up Refund Account

I hereby authorize John Carroll University to initiate debit or credit entries to my Depository according to the terms
below,and for my Depository 1o debit or credit the same 1o such account. In the event that this electronic payment is
retumed unpaid for any reason, | understand that a $30.00 retur fee will be added to my student account

Name:
Address: Your information should show up
here to confirm that everything is

Depository:
pee set up correctly.

Routing Number:
‘Account Number:
This agreement is dated 03/25/2020 13:18:33 PM EDT.

For fraud detection purpases, your intemet address has been logged: 03/25/2020 13:18:33 PM EDT

Any false i antared h fraud and subjects the party entaring same to felony
prosecution under both Federal and State laws of the United States. Violators will be prosecuted to the fullest
extent of the law.

To revoke this authorization agreement you must contact: enrollment@jcu.edu
Print and retain a copy of this agreement.

Please check the box below to agree to the terms and continue.
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4.) If you need to change your eRefund account you will click on the gear icon next to the current account. You can
either select a different account if you have already added a different payment method or you can set up a new

account. If you chose to set up a new account you will follow the same set up as the instructions in step 3.
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Current Refund Method
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You have no past refunds.
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Woylsererr T existing account or set up a new account?
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Set up a new account.

Set Up Refund Account

Account Information

Billing Information

* Indicates required fields *Name on account

*Billing address:

Billing address line two

card numbers. Instead, enter the G
ber and bank account number Y
as found on a personal check.
"State:
*Account type: Select sccount type
*Postal Code
*Routing number:
(Example)

*Save payment method as:
*Bank account number: (example My Checking)

*Confirm account number:

If you need further assistance with setting up your eRefund account please reach out to the SEFS office.
216-397-4248 or enrollment@jcu.edu



